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Performance: The Mediating Role of Just In Time Manufacturing in the
Industrial Companies listed in Amman Stock Exchange
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ABSTRACT

The study aimed at analyzing the impact of green supply chain management
practices on business performance from the perspective of the balanced
performance card through the production of JIT in the industrial companies listed
on Amman Stock Exchange. The study population consisted of all the industrial
companies listed in Amman Stock Exchange. The population represented the
study sample .The sample was composed of the directors, deputies and heads of
departments in the industrial companies listed in Amman Stock Exchange. In
order to test the hypotheses of the study, the analytical descriptive method was
used, through a questionnaire that used a main tool for data collection and
consisted of (63) words. Statistical methods were used, including Mean, Standard
Deviations, Multiple Regression Analysis, and Path Analysis. The study reached
the following results:

There was a statistically significant effect of green supply chain
management practices on business performance in the industrial companies listed
in Amman Stock Exchange, There was a statistically significant effect of green
supply chain management practices on just in time production , There was a
statistically significant effect of just in time production on business performance.
And finally there was a statistically significant effect of green supply chain
management practices on business performance through just in time production
in industrial companies listed on Amman Stock Exchange.

Keywords: Green Supply Chain Management Practices, Business Performance,

Balanced Scorecard, Just in Time Production, Industrial Companies

listed on Amman Stock Exchange.
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Evolution of Scorecards

2006

* Most metrics analytics

* Application to education and
healthcare and government

= Scorecards deployed to multiple
levels

* Use of scorecard software

« Definition of links between metrics

« Scorecards for all employees

1995-2005

* Balanced scorecard adopted

* 12-20 metrics typical

= Customer, financial, internal and
growth metrics

« All singular metrics

* Customer & employee metrics
annual and based on surveys

* Spreadsheets and
PowaerPoints used

to review data Early 1990's

More measures are better

= Many quality metrics

« 30 to 50 metrics common

« All singular metrics

= Metrics for many levels — not just executives

= Mostly financial and operational metrics
« All lagging indicators

* Productivity metrics

« All singular metrics
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